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Health Information Exchange in San Diego

Anupam Goel, M.D. Ted Chan, M.D.
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It's an AND, not an OR... tor now...

Global Edition Int

Epic's Care Everywhere
interoperability platform shows
big jJump in data exchange

The electronic health record giant said that health systems
had shared more than 221 million patient records in a one-
month period this fall.

By Kat Jercich | December 1
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SANDIEGO
HEALTH CONNECT

Better Information « Better Care

Now, through HIE technology delivered by San Diego Health Connect, your doctors can securely share health information with other doctors responsible for your care.

Secure Health
Information

Providers & Professionals Patient & Families Our Solutions
Health Systems, Hospitals, & Physicians. Coordinate care. Secure health information exchange can be a lifesaver for @  Technology Improving: Medical Records Exchange, Care
o  Improve patient outcomes. Reduce costs. A Patients and Families. 09 Transitions, Public Health, & Emergency Care.
read more > read more > read more >




Our HIE patterns

Patient Records Exchanged

You've exchanged
patient records with
organizations spanning

1,879,109 » Patient Record Exchanges in 2023 YTD
5,425,984 » Patient Record Exchanges in 2022

' Patient Record Exchanges Since
21,771,662
© > Care Everywhere Go-Live in 2010

Top Trading Partners W Sent W Received

Kaiser Permanente Southern California

_ 1,344,002

Scripps Health
e 1,253,794

UC Health (San Diego / Irvine / Riverside) and Affiliates
T — 797,198

Sharp HealthCare
310,514

OCHIN
B 251,567

Pacific Dental Services
- 176,388

Clinics using NextGen
B 158,912




Extending Beyond the Care Everywhere Network

The world has changed!!

» Trusted Exchange Framework

Streamlining Incoming Referrals

Top Carequality Networks by Exchange Volume
(Livi e:Nov 18, 2016)

W Sent V You B Bottom 25Y% Middle 50

Electronic Referrals Received

eClinicalWorks

I m— 164,708

NextGen

. 158,912

Percent of 30.2%
Overall Volume

CommonWell

I 138,866

18%
12%
0%

70%

athenahealth

84,881

426

Health Gorilla
|1,045

Federal Connections Peer Group Adoption
Features Impacting Your Exchange Peer Group Adoption

JoD & VA

& Effective Authorization Policy

Peer Group Adoption

& shared Provider Directory

& ) Automatic Electronic Referral Management




CE Usage (Document Viewed or Outside Info Reconciled During Encounter)

ntage of encounters where new/updated Care Everywhere documents were received for a patier

—

either viewed Care Everywhere document(s)

or recorn

ciled outside discrete data before the encounter ended (past 12 mont

Mar ‘23

—e— Outpatient

CE Overall Volume of Outside Info Reconciled

me of outside discrete data itemns reconciled at organization ove

] @ Medications Reconciled

150,000

100,000

[/ @ Problems Reconciled [ Allergies Reconciled

Apr23

May ‘23

[ —e— Emergency

@ mmunizations Reconciled

—e— Hospital Outpatient

Jun '23 Jul ‘23

Aug '23

| —e— Inpatient [ —e— Combined

CE Overall Volume of Documents Viewed

Total me of Care Everywhere documents viewed at arganization ove, nd manth to date.

20,000

15,000

Sep Oct

B Care Everywhere Documents Viewed

Mov '23




Care Everywhere Successful Queries

Total

233165

201701 196112 196596 180070

154347

183369

154664

) —

244761 = OQutgoing

199671 = Incoming

1

Ll2 1 1

June-22  July-22  Aug-22  Sep-22  Oct-22  Nov-22 Dec-22

Jan-23 Feb-23 Mar-23

Apr-23  May-23  June-23  July-23

# of Successful Queries by Outside Organization

Total Incoming and Outgoing

KAISER PERMANENTE SOUTHERN CALIFORMNIA

NEXTGEN SHARE

SAN YSIDRO HEALTH

FEDERAL HIE - DOD, VA, USCG

MEIGHBORHOOD HEALTH CARE

PALOMAR HEALTH

SURESCRIPTS RECORD LOCATOR GATEWAY
SHARP HEALTHCARE l

OCHIN EHX

PRACTICES USING ATHEMAHEALTH EHR

SCRIPPS HEALTH

UC HEALTH (SAN DIEGO / IRVINE f RIVERSIDE) AND AFFILIATES

SAN YSIDRO HEALTH CENTER

PLANNED PARENTHOOD HEALTH CENTER

MOLINA HEALTHCARE

Top 15, Oct 2023

Aug-23

Sep-23  Oct-23

= Incoming
= Qutgoing

Total # of Successful Queries

# of Outgoing Successful Queries by Login Department
Top 15 Oct 2023

ENDOCRINOLOGY MAIN, 141

GASTROENTEROLOGY
MAIN, 230

= RCH HOME CARE = CARE MANAGEMENT GASTROENTEROLOGY MAIN = PEDS SURGERY

wHHIM W HEMATOLOGY CLINIC u ORTHOPEDICS MAIN u GEN DYSMORPHOLOGY

#NEUROLOGY MAIN # MD HOSPITALIST " PVISTA WFOR

HHIM, 124

IEMATOLOGY CLINIC, 95

RTHOPEDICS MAIN, 93

DYSMORPHOLOGY, 83

RINATOLOGY MAIN, 81|

INEUROLOGY MAIN, 76|

MD HOSPITALIST, 74

PVISTA, 69

WF OR, 67

CARDIOLOGY MAIN, 67|

= ENDOCRINOLOGY MAIN
 PERINATOLOGY MAIN
CARDIOLOGY MAIN

Patient Records by Trading Partner - Sent vs Received
Time Interval Week Ending
Minimum Records Exchanged

Viewing results from 11/20/2023 - 12/5/202%

Trading Pariner

CCHIN eHx

San Diego Health Connect HIE

CVS Health Specialty Pharmacy

CVS Accordant

Surescripts Record Locator Gateway

Kaiser Permanente Southern California

Kaiser Permanente Northern California

CHOC Children's

OCHIN

Practices using athenahealth EHR

Number of Trading Partners

Received

Patient Records by Trading Partner - Received vs Sent
Time Interval Week Ending
Minimum Records Exchanged

Viewing results from 11/20/2023 - 12/5/2023

Trading Partner

Southwest Healthcare Systems.

CVS Health & MinuteClinic

NexiGen Share

Prime Healthcare

Loma Linda University Health and CareConnect Partners
Eisenhower Health

Hawaii Pacific Health

Federal HIE - DoD, VA, USCG

Providence Health and Services Oregon and California

Pacific Dental Services

Number of Trading Partners

Received Ratio

8.1
3.5
16
15
13
13
1.2
1

03




Ver en Espariol

MYChaI't., 498,435 09"
at Rady ChildrenAs

v 4

MyChart Username

What can you do with MyChart?

Password
Communicate with your doctor il Access your test results @& b
Get answers to your medical questions from the ~ No more waiting for a phone call or letter - view your >
comfort of your own home results and your doctor's comments within days Eoront e e Foraot passiond?
Request prescription refills R Manage your appointments New User?
o
Send a refill request for any of your refillable Schedule your next appointment, or view details of
medications your past and upcoming appointments
ine?
Resources Pay Online?
] ; Ve Pay As Guest
Hospital & Specialty Pay Pediatric Pay
For Rady Children's Hospital and Rady Children's For Children's Primary Care Medical Group.

Price Estimator Tool

Specialists.
Pay Bills

Want to know how much you may pay for
a service before speaking to someone?

; ' B 2 Please use our estimates tool to
Patients Seen 3+ Times with a MyChart Account {Past 12 months) e o s s
may be charged for a specific service. If
T there are advanced questions or you

would like to speak to someone, Please
call 858-576-1700 and ask for the Patient
Financial Services department to the
agent.

B87.2°% T5%
$ 4 56

=

=]

¥

o]
o |

MyChart = Epic

¥ Google Play Interoperability Guide FAQs Privacy Policy Termsand Conditions High Contrast Theme MyChart3 ficensed from Epic Systems Corporation, © 1998 - 2022.

# Download on the »  GETITON

App Store



MYCHART TOTAL MONTHLY ACTIVE PATIENTS
ME OCT -2023

Oct-22 MNov-22 Dec¢-22 lan-23 Feb-23 Mar-23

1,564,895

MyChart Monthly Website Logins ME Oct -2023

1,491,326 1,471,131 1,480,847 1,481,778

1,421,697

1,393,701
I 1,277,403 I 1,264,327 1,263,813 I

Mar-23

1,464,658

................... 1373947 ___ —
1,207,200 I
Dec-22 lan-23 Feb-23

Apr-23 May-23 June-23 July-23 Aug-23 Sep-23 Oct-23




|%l Patient Activation & Engagement | Pre-Visit Registration & Arrival

Patient Self Check-In eCheck-In Success Rate

40

Patients Seen with a MyChart Account (Past 12 manths)
Total Patients with a MyChart Account 510k 431%  50% 70.8% T|
T4.9% 60% & 3 26 15 113 ;.

< ™

Features Peer Group Adoption
Features Peer Group Adoption ' ' ’ A
i Patients Seen 3+ Times with a MyChart Account (Past 12 manths) > e ; @) eCheckn for Al

ﬁ Instant Activation | Triggered by staff) T >

87.2% 75% (}

»> | i e 1.9% L 1 ! Ta BT Appointments Arrived Without Staff
] ED Self-Registration
0.1% T +

1 Welcome Kiosk Check-In

&I Instant Activation (Triggered autamatically) Inactive Patients Activated Within 7 Days of Encounter
» Patients A ed 0.1% 204%  10%  se——Cef [ | Clinical Information
» 4 12 2
Self-Sionup Notes Shared Features Peer Group Adoption
N . 0.0% MyChart Users Who Have Logged In (Past 3 months)

981%  90% T & Preventative Health Reminders
& a !

38.0% & Medication Refill
e

Multilingual MyChart ; 1 3 39 Results Released Within 24 Hours (Inpatient & outpatient)

— ; . 81.3% 90% Y <> | ﬁ Questionnaires Collected in MyChart
| | Self-Scheduling & Appointment Management & . ! .
- : f . > 407,413
Results Not Released Within 31 Days (Inpatient & outpatient)
Features Pegr Group Adoption Appointments Scheduled Online
Peer Group Adopti pp 43 I T
61%  33%  weefe LN —
O ! 1 33 [ | Financial Experience

ﬁ Scheduling (Direct schaduling)

> 23,335

Scheduling as Guest (Open scheduling) vt et o . R
@.l (Past 3 months) $4.UEI-II1

g o7 Appointments Available to Schedule Online &L ) Bill Pay

10.6% r Patient Payments Collected Through MyChart & Welcome Self-Service Estimates

[ 3 903 ; 0 -
. ’ 201% 50% 1 Self-Service Guest Estimates
< 9 12 5! 75

Fast Pass

ﬁ Scheduling by Invitation [Ticket schadufing)

Paperless Statements
> E - Paperless Statements (% of total statements)
Payment Plans
On My Way 20.9%  66% _ _
<& Financial Assistance

Balance Notifications




Payer Platform

D
D
D
D
D
D
D
D
D
o

Coverage Search

Clinical Data Exchange
Additional Detail Requests
Health Plan Clinical Summary
Prior Authorization

Clinical Analytics Document
ADT Notifications

Care Gaps Exchange

Claims Exchange

Networks & Ratings Exchange

Appointment Notifications

Transparency for Price Shoppers

View your organization's MyChart page for self-service estimates.
et
» Estimate templates enabled for self-service: 419

Self-Service Estimates Generated (Q3 2023):

- Without MyChart Login
— 423 407

el 4\37»-

Q3 22 Q4 22 Q123 Q2 23 Q3 23

@ Self-Service Shopper Estimates Without MyChart Login



Go Digital-First
Paperless Statements

24.9% ' T

0% 8% 17%

$4.9k Potential monthly savmgs from expandmg paperless
) statement usage (assumes ST per statement)

Guarantors who paid online during October 2023 but
still received paper statements

254

@ Paperless Statements by Default

Balance Notifications MyChart Non-MyChart # Sent

@& ) NewBalance [V 4.7k
Only Using Epic-Released Notifications?

@ On-Demand

Only Using Epic-Released Notifications?




Your Overall Online Scheduling Rate

WV VYou B Bottom 25% Middle 50% I Median

6.7% — , Y
October 2023 0.3% 1.3% 3.8%

Appointments Scheduled Online (Q3 2023):

10.1%

Your Top Performing Specialties

Best 25% Your specialties with the highest online scheduling rates during October
2023. Only includes specialties with at least 50 appointments.

Specialty % Sched. Online  # Sched. Online

Emergency Medicine 601

Occupational Medicine 78%

y

Pediatrics
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In the Future...
Integration of loMT

— Falls and loss of consciousness

— Weight monitoring

— Heart rate and electrophysiology (ECG)
— Glucose monitoring

— Home air quality

— Oxygen saturation monitoring

— Asthma rescue/maintenance inhaler use
— Medication adherence

— Physical activity tracking

pexcomGé







Advancing Coverage and Reimbursement

RCIGM Partner Network
83 Partner Hospitals in 27 US states
and 2 other countries.

Approved policy

Policy in progress
M Private and public plan requirement
M Separate payment by Medicaid

July 2021, Govemnor signed
AB133; Medicaid rWGS policy includes
patients < 1 year of age in ICU
(effective January 1, 2022);
increased rate to MCOs

LA: Medicaid rWGS policy effective
August 1, 2022 and all-plan rWGS
coverage effective January 1, 2023;
includes patients < 1 year of age

in ICU or pediatric care unit.

Medicaid rWGS policy effective
January 1, 2022; includes patients
< 1 year of age admitted to or recently
discharged from NICU.

MI: Medicaid rWGS policy effective
September 1, 2022; includes
patients < 1 year of age in ICU

MN: Medicaid rWGS policy effective
April 1, 2022; includes pediatric
population in ICU

: Medicaid rWGS policy effective

January 1, 2022; includes patients
< 1 year of age in ICU.

Rady

Childrens Institute
._\\.‘ Genomic Medicine
<




n%NGS

to end the dnagnostlc odyssey
Newborn Screening by Genome Sequencing FY22

Stage 6
Stage 4 o2¢) Standard of Care
1" Assessment of clinical and cost effectiveness ~1,000 Disorders

20,000 newboms 3. 7M US newborms
600 disorders . 140M global newborns

Stage 2 p22022) . Stage S (2025 - 2026)
Test Minimal Viable Product ‘ Commercialization
200 newborns 100 — s
400 disorders Stage 3 2023 'P:,)O'D.CO rc:sbr_m
750 disorders
@ Scale to 5 sites
nounced 2000 newborns
500 disorders

Stage 1 2021 - w1:2022)
Prototype / Feasibility
350 disorders

Consortium Introduction

Rady

Childrens lnatltute
__,‘;b' Genomic Medicine

4,000+

WGS to date

ultra-rapid Whole Genome Sequencing

e LeYote
2-3 Day
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